ACCUTIVE

Linedata Capitalstream Services

UPGRADING CAPITALSTREAM

Whether you want to keep your Capitalstream investment current on up-to-date versions or you want
to capitalize on new capabilities and functionality, the experts at Accutive can help you. We can work
with your team to identify features that will provide benefits across your organization. Are there too
many other initiatives in your organization keeping you busy? Leave the upgrade worries to Accutive.
Contact us today to determine how we can assist you with implementing, upgrading, or custom
developing your Capitalstream application.

EXPERTISE:

RESOURCES:

WE'VE DONE IT BEFORE

Accutive has extensive experience

in delivering custom Capitalstream
deployments. We have the knowledge,
experience and resources needed to
support you with your Capitalstream
software upgrades.

An upgrade can be a prime opportunity
to maximize the overall value of your
Capitalstream platform. Accutive can
do the heavy lifting for you. We make it
a point to not just know the technology,
but to also know the ins and outs of
your business. Our insights and results-
driven approach will ensure that your
upgrade project is seamless.

TRAINING AND CONSULTING:

KEEP YOUR STAFF
AND CAPITALSTREAM
APPLICATION UP-TO-DATE

Our Professional Services Team has

the ability to efficiently train your staff
members on your entire Capitalstream
platform. We actively keep ourselves
apprised of the new features and
functionality and can provide support to
ensure the health and maintenance of
the hardware and software supporting
your Capitalstream investment.

MINIMIZE THE IMPACT ON
OTHER IT PRIORITIES

Many IT objectives are delayed by
competing projects that have an
immediate impact on your business
operations and staff. Leveraging the
Accutive Professional Services Team
allows your organization to:

O Accomplish an additional IT initiative
without expanding your
IT department.

O Limit the impact on daily business
operations.

O Expedite project completion.

UPGRADE ASSESSMENT:

MITIGATE BUDGETARY
SURPRISES

A one week review will provide a more
detailed estimate to assist with your
budget and planning. This will make
your upgrade project more predictable.

Contact us for more information or to
schedule your project assessment.
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UPGRADE
PROCESS
AT-A-GLANCE

BASIC UPGRADE STEPS:

Install New CS Version
Run Database Updater

Merge Configuration Files

Code Customizations

(@)

(@)

(@)

O Merge Screens
(@)

O Standard Report Setup
(@)

Test Application




THE ACCUTIVE DIFFERENCE

Accutive combines deep industry, implementation, development,
project management expertise, practical tools, and innovative thinking
to catalyze the achievement of your business objectives.

ACCUTIVE PROFESSIONAL SERVICES OTHER SERVICES

As experts in the Linedata Capitalstream platform, Accutive can help you with all New Implementations

your Capitalstream initiatives such as new projects, customizations, enhancements,
upgrades, documents, reports, service packs or other ongoing technical support and
maintenance activities.

Integrations
Service Packs and Upgrades

Business Analysis

Accutive can assist you in preparing initial project proposals to get your initiatives .
) y ] preparing p ject prop . gety Quality Assurance
approved, provide estimates, or support with any other project documents such

as, but not limited to: project charters, project plans, QA strategy and execution, Business Intelligence and Reporting

© O 0O O O O o

technical design, integration design, and organizational change management. Software Evaluation and Selection

Accutive also has extensive experience in integrating Capitalstream with a wide
array of other applications. Our experts can help you maximize your straight through
processing by integrating the Capitalstream platform into your proprietary and
commercial applications.

Large or small, Accutive's experienced team can support your initiatives, we have
the in-house technical expertise and creativity to help you make the most of your
investment in the Capitalstream product.

OUR APPROACH CONTACT
Accutive uses its D4 methodology to provide our clients with exceptional service. INFORMATION

27068 La Paz Road, Suite 245
Aliso Viejo, CA 92656

DISCOVER DESIGN DEVELOP DEPLOY

Toll Free 888.666.8315

info@accutive.com
www.accutive.com
@AccutivelT

Using this methodology, we tailor our solutions to each individual client’s needs and
requirements, from start to finish.

When you partner with Accutive, you get a team of experienced professionals. We utilize our past experience and
methodologies to enable our clients to successfully complete their most important projects on-time, within budget and to
the intended level of quality.
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