
Case Study

What’s the impact of offering Eko for credit unions
A case study with 4 Eko credit unions, ranging from $70M - $5B in assets

Hypothesis: Members want to invest their money at a place they trust

Today, less than 1% of Americans invest with their credit union. The majority opt for third-party apps like 
Betterment, Vanguard, or Robinhood instead. As a result, credit unions are losing not only deposits but also 
members to investment firms that actively promote high-interest bank accounts.



Yet 53% of Americans say they would prefer to invest with their credit union—a place they already know and trust. 
credit unions that don't offer digital investments, or only provide wealth management for the top 1%, are missing 
out on this massive opportunity.



The choice is stark: lose deposits and watch members leave, or offer digital investments and capture new revenue, 
strengthen loyalty, and attract/retain (younger) members.
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Results: Offering digital investments creates significant advantages

Increase stickiness Increase deposits

Investing members log in on average 3.8x more 
frequently than before. 30% of investing members 
log in more than 10x per week. 

Eko users growth their bank deposits by on average 
11% after year one, significantly outpacing members 
without Eko.

Fast conversion Small initial deposits, but fast growth

Of your entire member-base, 7% will opt-in and fund 
their investment account within the first year. After 3 
years this is approximately 12%.

With Eko clients can invest starting from $1. Our 
average investment amount after 12 months is 
$1,740. After 2 years it’s $2,775.

Members want different products Attract and retain (younger) members

44% has a Hybrid portfolio, 23% a Pre-Built/Robo, 
20% Self-directed, 7% Crypto and 6% IRA portfolio.

65% of investors are Millennials or Gen Z. Eko users 
are 6x less likely to ever leave the credit union.
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Avangrid (AGR)

NVIDIA is a pioneer of GPU-accelerated 
computing. The Company specializes in products 
and platforms for large, growing markets of gami
ng, professional visualization, data center, and 
automotive. Its creations are loved by most 
demanding 
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Avangrid ia a US utility owning offshore wind areas, 

hydroelectric power and solar energy plants throughout 

the state of New York, currently having with 89%
NVIDIA Corp NVDA
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